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Complaint Rate Submitted to the Authority per

10,000...

The Insurance Authority publishes the Complaints Index for October 2025, reflecting
complaints submitted by policyholders and beneficiaries of health, vehicle, and
domestic workers insurance. The index presents complaint rates per 10,000 insured
individuals, reinforcing the Authority’'s commitment to protecting policyholders’ rights
and providing clear, actionable information that supports sound insurance decisions.
This initiative also aims to advance the insurance sector, enhance competitiveness,
and raise the quality of services provided by insurance companies.
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In Vehicle Insurance for October 2025

CHUBB

@ SALAMA
Wolog®

ugl_v_ulumLLJJ )lgqj}_m
Walaa Cooperative Insurance Co.

liva

o~ ol <ill
\) ?:gﬁuniga
d_uoll

arab|a

igladl dupsl guoldl &Sy

cnolil) panl

AlSagr Insurance

AMEDGULF

cnalide 8l
Al Rajhi Takaful C\D

ACIG

4.2

COMPLAINTS

L4
COMPLAINTS CHoNCE

6.7

COMPLAINTS

L
COMPLAINTS

[
COMPLAINTS

8.8

COMPLAINTS

10.6 |3

COMPLAINTS

11.2

COMPLAINTS

[ ]
COMPLAINTS

12.8

COMPLAINTS

129 [0

COMPLAINTS

% EQLLU\ Golil) duda Ul g Al alal

GULF UNION AL AHLIA COOPERATIVE INSURANCE

a_ulogll
Watamglja AvAvA

GIGS

..mhllyhi I

S A'CO§%<% sl

dolell diadlall
GULF GENERAL

e (iglaill Guolill

o] VAV
ALETIHAD

ool Gl gall h |

Arabian Shield Insurance { )}

nglqul solill pgp

Buruj Cooperative Ins

Jalaiapiall @y

ALJAZIRA TAKAFUL

wugleill ol ill aniall
UNiTED COOPERATIVE ASSURANCE

13.7

COMPLAINTS

COMPLA\NTS

16.3

COMPLAINTS

18.0

COMPLAINTS

18.9

COMPLAINTS

222

COMPLAINTS

24.2

COMPLAINTS

24.8

COMPLAINTS

29.3

COMPLAINTS

75.6

COMPLAINTS

79.1

COMPLAINTS

CHANGE
RATE

CHANGE
RATE

1

CHAN
RATI

1

CHANGE
RATE

0

CHANGE
RATE

0

CHAN
T

9

0

CHANGE
RATE

In Domestic Workers Insurance for October 2025
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